QUALITY AND SUSTAINABILITY POLICY

GL EVENTS AUDIOVISUAL

OUR PURPOSE

For over 30 years, GL events Audiovisual has been providing its clients with professional
expertise in all technical and technological trades of the eventindustry.
GL events Audiovisual is part of the GL events Group.

From design to implementation, our professional teams guarantee comprehensive and
personalised services for one-off or long-term installations, in both audiovisual and energy
sectors: video, sound, lighting & structure, digital solutions, simultaneous interpretation,
heating, air conditioning, electrical distribution and energy preduction.

Thanks to its broad range of equipment and expertise, GL events Audiovisual stands out as
one of the leading players in its sector. Its mission is to create and implement innovative
audiovisual and energy solutions, while adopting an ambitious approach to sustainable
development.

OUR VALUES

In line with GL events Group's values and Ethical Charter, GL events Audiovisual plans its
development in a sustainable and responsible manner. At the heart of this vision, the
company's values go beyond economic profit:

ADAPTABILITY / CREATIVITY / COHESION / PERFORMANCE / CLIENT ORIENTATION

Building on these values, GL events Audiovisual is now seeking to translate its commitments
into ISO 2001 (quality) and ISO 20121 (CSR) certification for its activities.

OUR ISSUES

We intend to transform our business to make them more sustainable, in order to limit our
ecological footprint and that of the solutions we offer.

Also, we strongly believe that bringing people together creates a fundamental social value
for our society. Beyond regulatory requirements, we are working towards including
stewardship, inclusivity, integrity and transparency in our work methods.

OUR COMMITMENT

Our aim is to improve our organisation to better satisfy our customers and effectively meet
the expectations of our stakeholders (clients, suppliers, employees). We are therefore
committed to undertake sustainable actions in & areas:




e Optimising processes and making them sustainable by creating a good practice
framework, shared and made available to every employee

e Limiting the environmental impact caused by the transportation of our equipment
and our employees

e Making our purchase of equipment and service more responsible

¢ Promoting and encouraging the health, safety and well-being of our teams and those
of our subcontractors

s Integrating more responsible and sustainable products and services in our offer

e Being a more inclusive company, cultivating diversity and favouring equal
opportunity

This commitment takes the form of daily actions, carried out by the teams in our branches
in France, in a spirit of continuous improvement.

Convinced that this ambition is an opportunity to strengthen our collective performance by
giving meaning to our missions, we encourage all our employees to become actors in this
transformation and mobilise them to build a sustainable future together for future
generations.

Véronique LAMOINE
Executive Director
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